AEA Customer Satisfaction Survey Data
2003-04

The staff in the Program Research and Evaluation bureau at the Department analyzed the data collected from the

statewide AEA Customer Satisfaction Survey. What follows is a compilation of the results for each question. Some

notes:

= The information provided in each box shows both the number of responses and the percentage of total responses for
each category. For example, 16/25.6 would mean 16 responses in that category which accounted for 25.6 percent of
the total responses on that item in that AEA.

= Any percentages listed were rounded to the nearest tenth, so the decimals may not add to 100%.

= Both percentages of response and means were provided. AEAs were asked to provide percentage responses this
year in the APR, but for comparability, the agency may want to provide both means (used two years ago) and
percentage responses.

= A higher mean is a better performance.

Please contact Jeff Berger at the Department, 515-281-3399 or jeff.berger@ed.state.ia.us with questions about these
data.



mailto:jeff.berger@ed.state.ia.us

General Agency-wide Services

Generally the AEA services that | have received or participated in met my professional needs.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA

1 267 4 8 9 10 11 12 13 14 15 16
Strongly | 1424/ | 175/ 88/ 204/ 60/ 105/ 175/ 109/ 107/ 129/ 59/ 167/ 46/
Agree 36.4 45.6 315 54.8 151 38.8 43.0 34.2 49.1 44.6 38.3 28.1 19.9
Agree 2182/ | 187/ 167/ 159/ 271/ 153/ 203/ 169/ 99/ 145/ 81/ 390/ 158/

55.7 48.7 59.9 42.7 68.1 56.5 49.9 53.0 45.4 50.2 52.6 65.7 68.4

Strongly | 3606/ | 362/ 255/ 363/ 331/ 258/ 378/ 278/ 206/ 274/ 140/ 557/ 204/
Agree + 92.1 94.3 91.4 97.6 83.2 95.2 92.9 87.1 94.5 94.8 90.9 93.8 88.3
Agree

Disagree | 223/ 11/ 18/ 6/ 54/ 11/ 21/ 29/ 7/ 9/ 11/ 27/ 19/
5.7 2.9 6.5 1.6 13.6 4.1 5.2 9.1 3.2 3.1 7.1 4.6 8.2

Strongly | 87/ 11/ 6/ 3/ 13/ 2/ 8/ 12/ 5/ 6/ 3/ 10/ 8/

Disagree | 2.2 2.9 2.2 0.8 3.3 0.7 2.0 3.8 2.3 2.1 2.0 1.7 3.5

Sample 3916 384 279 372 398 271 407 319 218 289 154 594 231
Size

Mean 3.26 3.37 3.21 3.52 2.95 3.33 3.34 3.18 3.41 3.37 3.27 3.20 3.05

Standard | 0.66 0.68 0.65 0.58 0.64 0.59 0.67 0.74 0.67 0.65 0.68 0.59 0.65
Deviation




The AEA is responsive to my school’s student learning needs.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Strongly | 1303/ | 154/ 79/ 186/ 54/ 89/ 165/ 97/ 99/ 135/ 56/ 148/ 41/
Agree 33.3 40.1 28.3 50.0 13.6 32.8 40.5 30.4 45.4 46.7 36.4 24.9 17.8
Agree 2229/ | 206/ 170/ 175/ 272/ 167/ 198/ 173/ 102/ 133/ 83/ 403/ 147/

56.9 53.7 60.9 47.0 68.3 61.6 48.7 54.2 46.8 46.0 53.9 67.9 63.6
Strongly | 3532/ | 360/ 249/ 361/ 326/ 256/ 363/ 270/ 201/ 268/ 139/ 551/ 188/
Agree + 90.2 93.8 89.2 97.1 81.9 94.5 89.1 84.6 92.2 92.7 90.3 92.8 81.4
Agree
Disagree | 284/ 13/ 24/ 8/ 49/ 11/ 35/ 38/ 12/ 13/ 12/ 35/ 34/

7.3 3.4 8.6 2.2 12.3 4.1 8.6 11.9 5.5 4.5 7.8 5.9 14.7
Strongly | 100/ 11/ 6/ 3/ 23/ 4/ 9/ 11/ 5/ 8/ 3/ 8/ 9/
Disagree | 2.6 2.9 2.2 0.8 5.8 15 2.2 3.5 2.3 2.8 2.0 14 3.9
Sample 3916 384 279 372 398 271 407 319 218 289 154 594 231
Size
Mean 3.21 3.31 3.15 3.46 2.90 3.26 3.28 3.12 3.35 3.37 3.25 3.16 2.95
Standard | 0.68 0.67 0.66 0.58 0.69 0.60 0.71 0.74 0.69 0.70 0.68 0.58 0.69

Deviation




The AEA provides leadership to meet emerging educational needs.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Strongly | 1296/ | 143/ 80/ 175/ 52/ 105/ 146/ 101/ 99/ 123/ 62/ 164/ 46/
Agree 33.1 37.2 28.7 47.0 13.1 38.8 35.9 31.7 45.4 42.6 40.3 27.6 19.9
Agree 2152/ | 202/ 159/ 189/ 255/ 149/ 217/ 158/ 99/ 140/ 74/ 365/ 145/

55.0 52.6 57.0 50.8 64.1 55.0 53.3 49.5 45.4 48.4 48.1 61.5 62.8
Strongly | 3448/ | 345/ 239/ 364/ 307/ 254/ 363/ 259/ 198/ 263/ 136/ 529/ 191/
Agree + 88.0 89.8 85.7 97.8 77.1 93.7 89.1 81.2 90.8 91.0 88.3 89.1 82.7
Agree
Disagree | 364/ 28/ 34/ 6/ 72/ 14/ 35/ 46/ 13/ 21/ 11/ 53/ 31/

9.3 7.3 12.2 1.6 18.1 5.2 8.6 14.4 6.0 7.3 7.1 8.9 134
Strongly | 104/ 11/ 6/ 2/ 19/ 3/ 9/ 14/ 71 5/ 7/ 12/ 9/
Disagree | 2.7 2.9 2.2 0.5 4.8 1.1 2.2 4.4 3.2 1.7 4.6 2.0 3.9
Sample 3916 384 279 372 398 271 407 319 218 289 154 594 231
Size
Mean 3.18 3.24 3.12 3.44 2.85 3.31 3.23 3.08 3.33 3.32 3.24 3.15 2.99
Standard | 0.70 0.71 0.69 0.56 0.69 0.62 0.69 0.79 0.73 0.68 0.78 0.65 0.70

Deviation




The AEA delivers current and timely services to meet my district or school’s needs.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Strongly 1326/ 158/ 80/ 196/ 51/ 84/ 158/ 102/ 99/ 128/ 59/ 167/ 44/
Agree 33.9 41.2 28.7 52.7 12.8 31.0 38.8 32.0 454 44.3 38.6 28.1 19.1
Agree 2020/ 183/ 152/ 161/ 237/ 166/ 187/ 152/ 88/ 133/ 75/ 354/ 132/

51.6 47.7 54.5 43.3 59.6 61.3 46.0 47.7 40.4 46.0 49.0 59.6 57.1
Strongly 3346/ | 341/ 232/ 357/ 288/ 250/ 345/ 254/ 187/ 261/ 134/ 521/ 176/
Agree + 85.5 88.8 83.2 96.0 72.4 92.3 84.8 79.6 85.8 90.3 87.6 87.7 76.2
Agree
Disagree | 440/ 31/ 41/ 11/ 86/ 15/ 50/ 47/ 19/ 24/ 15/ 59/ 42/

11.2 8.1 14.7 3.0 21.6 55 12.3 14.7 8.7 8.3 9.8 9.9 18.2
Strongly 129/ 12/ 6/ 4/ 24/ 6/ 12/ 18/ 12/ 4/ 4/ 14/ 13/
Disagree | 3.3 3.1 2.2 1.1 6.0 2.2 3.0 5.6 55 14 2.6 2.4 5.6
Sample 3915 384 279 372 398 271 407 319 218 289 153 594 231
Size
Mean 3.16 3.27 3.10 3.48 2.79 3.21 3.21 3.06 3.26 3.33 3.24 3.13 2.90
Standard | 0.75 0.74 0.72 0.61 0.74 0.64 0.77 0.83 0.84 0.69 0.73 0.68 0.77

Deviation




School-Community Planning Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate in AEA services that support the School/Community Planning standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Frequentl | 716/ 74/ 44/ 58/ 59/ 46/ 84/ 48/ 55/ 90/ 24/ 99/ 35/

y 18.3 19.3 15.8 15.6 14.8 17.0 20.6 15.1 25.2 31.1 15.6 16.7 15.2

Regularly | 1591/ 150/ 111/ 176/ 150/ 109/ 157/ 130/ 91/ 108/ 75/ 243/ 91/
40.6 39.1 39.8 47.3 37.7 40.2 38.6 40.8 41.7 37.4 48.7 40.9 394

Seldom/ 1163/ 104/ 95/ 101/ 132/ 87/ 115/ 99/ 50/ 67/ 44/ 190/ 79/

Occasion | 29.7 27.1 341 27.2 33.2 321 28.3 31.0 229 23.3 28.6 32.0 34.2

ally

Not at All | 187/ 16/ 17/ 13/ 28/ 10/ 17/ 19/ 10/ 11/ 7/ 24/ 15/
4.8 4.2 6.1 35 7.0 3.7 4.2 6.0 4.6 3.8 4.6 4.0 6.5

Does not | 259/ 40/ 12/ 24/ 29/ 19/ 34/ 23/ 12/ 13/ 4/ 38/ 11/

apply/Not | 6.6 10.4 4.3 6.5 7.3 7.0 8.4 7.2 5.5 4.5 2.6 6.4 4.8

arole in

my

school

Sample 3916 384 279 372 398 271 407 319 218 289 154 594 231
Size

Mean 2.78 2.82 2.68 2.80 2.65 2.76 2.83 2.70 2.93 3.00 2.77 2.75 2.66

Standard | 0.82 0.82 0.82 0.75 0.84 0.79 0.83 0.82 0.84 0.85 0.77 0.79 0.83
Deviation




The services that support the School/Community Planning standard | receive from the AEA are of
high quality.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA

1 267 4 8 9 10 11 12 13 14 15 16
Strongly | 906/ 97/ 51/ 137/ 38/ 64/ 111/ 71/ 80/ 98/ 36/ 96/ 27/
Agree 26.2 29.3 20.2 40.9 11.2 26.5 31.4 25.7 41.2 37.0 25.2 18.3 13.1

Agree 2189/ | 206/ 169/ 188/ 233/ 162/ 213/ 161/ 100/ 148/ 92/ 372/ 145/
63.2 62.2 66.8 56.1 68.7 66.9 60.2 58.3 51.6 55.9 64.3 71.0 70.4

Strongly | 3095/ | 303/ 220/ 325/ 271/ 226/ 324/ 232/ 180/ 246/ 128/ 468/ 172/
Agree + 89.4 915 87.0 97.0 79.9 93.4 91.5 84.1 92.8 92.8 89.5 89.3 83.5
Agree

Disagree | 313/ 21/ 30/ 9/ 58/ 14/ 25/ 38/ 12/ 15/ 12/ 51/ 28/
9.0 6.3 11.9 2.7 17.1 5.8 7.1 13.8 6.2 5.7 8.4 9.7 13.6

Strongly | 54/ 7/ 3/ 1/ 10/ 2/ 5/ 6/ 2/ 4/ 3/ 5/ 6/

Disagree | 1.6 2.1 1.2 0.3 3.0 0.8 1.4 2.2 1.0 15 2.1 1.0 29

Sample 3462 331 253 335 339 242 354 276 194 265 143 524 206
Size

Mean 3.14 3.19 3.06 3.38 2.88 3.19 3.21 3.08 3.33 3.28 3.13 3.07 2.94

Standard | 0.63 0.64 0.60 0.55 0.62 0.57 0.63 0.69 0.64 0.64 0.64 0.56 0.62
Deviation




To what extent did the services that support the School/Community Planning standard assist in
improving instruction or job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 672/ 65/ 37/ 88/ 28/ 58/ 76/ 48/ 53/ 82/ 28/ 86/ 23/
ly 19.2 19.6 14.6 26.0 8.2 24.0 21.2 17.3 27.0 30.7 19.6 16.1 11.0
Moderate | 1891/ 184/ 135/ 204/ 183/ 125/ 187/ 134/ 105/ 125/ 86/ 311/ 112/
ly 54.2 55.4 53.2 60.4 53.7 51.7 52.2 48.2 53.6 46.8 60.1 58.4 53.3
Extensive | 2563/ | 249/ 172/ 292/ 211/ 173/ 263/ 182/ 158/ 207/ 114/ 397/ 135/
ly + 73.4 75.0 67.7 86.4 61.9 75.6 73.5 65.5 80.6 77.5 79.7 74.5 64.3
Moderate
ly
Slightly 781/ 68/ 70/ 40/ 114/ 52/ 73/ 78/ 31/ 49/ 25/ 120/ 61/
22.4 20.5 27.6 11.8 33.4 215 20.4 28.1 15.8 18.4 17.5 225 29.1
Not at all | 148/ 15/ 12/ 6/ 16/ 7/ 22/ 18/ 7/ 11/ 4/ 16/ 14/
4.2 4.5 4.7 1.8 4.7 2.9 6.2 6.5 3.6 4.1 2.8 3.0 6.7
Sample 3492 332 254 338 341 242 358 278 196 267 143 533 210
Size
Mean 2.88 2.90 2.78 3.11 2.65 2.97 2.89 2.76 3.04 3.04 2.97 2.88 2.69
Standard | 0.76 0.76 0.75 0.66 0.70 0.76 0.81 0.81 0.76 0.81 0.70 0.70 0.76

Deviation




To what extent did the services that support the School/Community Planning standard assist in
improving student achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 597/ 62/ 30/ 78/ 26/ 48/ 66/ 47/ 47/ 71/ 26/ 73/ 23/
ly 17.1 18.7 11.8 23.1 7.6 19.8 18.4 16.9 24.0 26.6 18.2 13.7 11.0
Moderate | 1828/ 175/ 134/ 202/ 165/ 130/ 179/ 125/ 103/ 129/ 83/ 295/ 108/
ly 52.4 52.7 52.8 59.8 48.4 53.7 50.0 45.0 52.6 48.3 58.0 55.4 51.4
Extensive | 2425/ | 237/ 164/ 280/ 191/ 178/ 245/ 172/ 150/ 200/ 109/ 368/ 131/
ly + 69.4 71.4 65.6 82.8 56.0 73.6 68.4 61.9 76.5 74.9 76.2 69.0 62.4
Moderate
ly
Slightly 876/ 72/ 74/ 50/ 126/ 56/ 87/ 85/ 40/ 53/ 28/ 143/ 62/
25.1 21.7 29.1 14.8 37.0 23.1 24.3 30.6 20.4 19.9 19.6 26.8 29.5
Not at all | 191/ 23/ 16/ 8/ 24/ 8/ 26/ 21/ 6/ 14/ 6/ 22/ 17/
5.5 6.9 6.3 2.4 7.0 3.3 7.3 7.6 3.1 5.2 4.2 4.1 18.1
Sample 3492 332 254 338 341 242 358 278 196 267 143 533 210
Size
Mean 2.81 2.83 2.70 3.04 2.57 2.90 2.80 2.71 2.97 2.96 2.90 2.79 2.65
Standard | 0.78 0.81 0.76 0.69 0.74 0.74 0.82 0.83 0.75 0.82 0.73 0.72 0.78

Deviation




Professional Development Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate in AEA services that support the Professional Development standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Frequentl | 752/ 69/ 41/ 76/ 43/ 59/ 71/ 65/ 56/ 83/ 37/ 113/ 39/
y 19.2 18.0 14.7 20.4 10.8 21.8 17.4 20.4 25.7 28.7 24.0 19.1 16.9
Regularly | 1600/ 143/ 119/ 170/ 148/ 117/ 146/ 135/ 83/ 124/ 77/ 245/ 93/
40.9 37.2 427 457 37.2 43.2 35.9 42.3 38.1 429 50.0 41.3 40.3
Seldom/ 1265/ 134/ 97/ 105/ 172/ 77/ 139/ 99/ 63/ 68/ 36/ 194/ 81/
Occasion | 32.3 349 34.8 28.2 43.2 28.4 34.2 31.0 28.9 235 23.4 32.7 35.1
ally
Not at all | 192/ 22/ 20/ 11/ 26/ 12/ 32/ 13/ 10/ 7/ 3/ 23/ 13/
4.9 5.7 7.2 3.0 6.5 4.4 7.9 4.1 4.6 2.4 2.0 3.9 5.6
Does not | 106/ 16/ 2/ 10/ 9/ 6/ 19/ 7/ 6/ 7/ 1/ 18/ 5/
apply/Not | 2.7 4.2 0.7 2.7 2.3 2.2 4.7 2.2 2.8 2.4 0.7 3.0 2.2
arole in
my
school
Sample 3915 384 279 372 398 271 407 319 218 289 154 593 231
Size
Mean 2.76 2.70 2.65 2.86 2.53 2.84 2.66 2.81 2.87 3.00 2.97 2.78 2.70
Standard | 0.82 0.84 0.82 0.78 0.78 0.82 0.87 0.81 0.86 0.80 0.75 0.80 0.82
Deviation

10




The services that support the Professional Development standard | receive from the AEA are of

high quality.
State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Strongly | 1084/ | 106/ 60/ 154/ 47/ 92/ 138/ 91/ 84/ 96/ 47/ 127/ 42/
Agree 30.2 30.8 23.4 44.6 13.0 37.1 38.8 30.9 41.8 35.2 31.3 23.4 19.9
Agree 2129/ | 216/ 165/ 184/ 237/ 137/ 190/ 163/ 106/ 142/ 86/ 358/ 145/
59.4 62.8 64.2 53.3 65.5 55.2 53.4 55.3 52.7 52.0 57.3 65.8 68.7
Strongly | 3213/ | 322/ 225/ 338/ 284/ 229/ 328/ 254/ 190/ 238/ 133/ 485/ 187/
Agree + 89.6 93.6 87.5 98.0 78.5 92.3 92.1 86.1 94.5 87.2 88.7 89.2 88.6
Agree
Disagree | 329/ 18/ 28/ 7/ 70/ 18/ 25/ 33/ 9/ 30/ 13/ 58/ 20/
9.2 5.2 10.9 2.0 19.3 7.3 7.0 11.2 4.5 11.0 8.7 10.7 9.5
Strongly | 44/ 4/ 4/ o/ 8/ 1/ 3/ 8/ 2/ 5/ 4/ 1/ 4/
Disagree | 1.2 1.2 1.6 0 2.2 0.4 0.8 2.7 1.0 1.8 2.7 0.2 1.9
Sample 3586 344 257 345 362 248 356 295 201 273 150 544 211
Size
Mean 3.19 3.23 3.09 3.43 2.89 3.29 3.30 3.14 3.35 3.21 3.17 3.12 3.07
Standard | 0.64 0.59 0.63 0.53 0.63 0.61 0.63 0.71 0.62 0.70 0.69 0.58 0.61
Deviation

11




To what extent did the services that support the Professional Development standard assist in
improving instruction or job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 936/ 92/ 48/ 118/ 36/ 84/ 118/ 76/ 65/ 99/ 40/ 117/ 43/
ly 25.8 26.5 18.6 335 9.9 33.2 33.0 254 32.2 36.0 26.7 21.2 20.2
Moderate | 1897/ 187/ 145/ 199/ 191/ 125/ 173/ 143/ 108/ 121/ 77/ 310/ 118/
ly 52.4 53.9 56.2 56.5 52.6 49.4 48.3 47.8 53.5 44.0 51.3 56.1 55.4
Extensive | 2833/ | 279/ 193/ 317/ 227/ 209/ 291/ 219/ 173/ 220/ 117/ 427/ 161/
ly + 78.1 80.4 74.8 90.1 62.5 82.6 81.3 73.2 85.6 80.0 78.0 77.2 75.6
Moderate
ly
Slightly 676/ 59/ 57/ 32/ 117/ 38/ 58/ 68/ 25/ 48/ 24/ 109/ 41/
18.7 17.0 221 9.1 32.2 15.0 16.2 22.7 12.4 17.5 16.0 19.7 19.3
Not at all | 114/ 9/ 8/ 3/ 19/ 6/ 9/ 12/ 4/ 7/ 9/ 17/ 11/
3.2 25 3.1 0.9 5.2 2.4 25 4.0 2.0 2.6 6.0 3.1 5.2
Sample 3623 347 258 352 363 253 358 299 202 275 150 553 213
Size
Mean 3.01 3.04 2.90 3.23 2.67 3.13 3.12 2.95 3.16 3.13 2.99 2.95 291
Standard | 0.76 0.73 0.72 0.64 0.72 0.75 0.76 0.80 0.71 0.79 0.82 0.73 0.77
Deviation

12




To what extent did the services that support the Professional Development standard assist in
improving student achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 686/ 62/ 30/ 87/ 26/ 59/ 80/ 57/ 53/ 76/ 31/ 96/ 29/
ly 18.9 17.9 11.6 24.7 7.2 23.3 22.4 19.1 26.2 27.6 20.7 17.4 13.6
Moderate | 1922/ | 204/ 140/ 213/ 171/ 136/ 197/ 138/ 105/ 130/ 79/ 293/ 116/
ly 53.1 58.8 54.3 60.5 47.1 53.8 55.0 46.2 52.0 47.3 52.7 53.0 54.5
Extensive | 2608/ | 266/ 170/ 300/ 197/ 195/ 277/ 195/ 158/ 206/ 110/ 389/ 145/
ly + 76.7 65.9 85.2 54.3 77.1 77.4 65.2 78.2 74.9 73.3 70.3 68.1
Moderate
ly
Slightly 833/ 64/ 70/ 45/ 138/ 51/ 61/ 84/ 38/ 53/ 32/ 140/ 57/
23.0 18.4 27.1 12.8 38.0 20.2 17.0 28.1 18.8 19.3 21.3 25.3 26.8
Not at all | 182/ 17/ 7/ 7/ 28/ 7/ 20/ 20/ 6/ 16/ 8/ 24/ 11/
5.0 4.9 18.0 2.0 7.7 2.8 5.6 6.7 3.0 5.8 53 4.3 5.2
Sample 3623 347 258 352 363 253 358 299 202 275 150 553 213
Size
Mean 2.90 2.71 3.08 2.54 2.98 2.94 2.78 3.01 2.97 2.89 2.83 2.77
Standard | 0.77 0.74 0.76 0.67 0.74 0.74 0.78 0.83 0.76 0.84 0.79 0.76 0.75
Deviation

13




Curriculum, Instruction, and Assessment Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate in AEA services that support the Curriculum, Instruction, and Assessment Standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA

1 267 4 8 9 10 11 12 13 14 15 16
Frequentl | 634/ 68/ 36/ 67/ 39/ 38/ 75/ 48/ 47/ 68/ 29/ 87/ 32/
y 16.2 17.7 12.9 18.0 9.8 14.0 18.4 15.1 21.6 23.5 18.8 14.7 13.9
Regularly | 1426/ | 120/ 91/ 142/ 155/ 96/ 122/ 115/ 76/ 114/ 68/ 234/ 93/

36.4 31.3 32.6 38.2 39.0 35.4 30.0 36.1 34.9 39.5 44.2 39.5 40.3

Seldom/ | 1316/ | 115/ 113/ 119/ 157/ 102/ 133/ 107/ 69/ 77/ 44/ 204/ 76/
Occasion | 33.6 30.0 40.5 32.0 39.6 37.6 32.7 33.5 31.7 26.6 28.6 34.4 32.9

ally

Not at all | 296/ 34/ 29/ 27/ 26/ 14/ 48/ 24/ 15/ 16/ 10/ 37/ 16/
7.6 8.9 10.4 7.3 6.6 5.2 11.8 7.5 6.9 5.5 6.5 6.2 6.9

Does not | 242/ 47/ 10/ 17/ 20/ 21/ 29/ 25/ 11/ 14/ 3/ 31/ 14/

apply/Not | 6.2 12.2 3.6 4.6 5.0 7.8 7.1 7.8 5.1 4.8 2.0 5.2 6.1

arolein

my

school

Sample 3914 384 279 372 397 271 407 319 218 289 154 593 231
Size

Mean 2.65 2.66 2.50 2.70 2.55 2.63 2.59 2.64 2.75 2.85 2.77 2.66 2.65

Standard | 0.86 0.91 0.86 0.86 0.77 0.81 0.95 0.85 0.89 0.86 0.84 0.82 0.82
Deviation

14




The services that support the Curriculum, Instruction, and Assessment Standard | receive from

the AEA are of high quality.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Strongly 890/ 91/ 49/ 125/ 49/ 69/ 122/ 70/ 63/ 87/ 36/ 93/ 36/
Agree 27.1 30.9 20.9 38.9 14.4 30.5 38.4 26.7 33.7 34.3 25.9 18.2 18.3
Agree 2057/ 174/ 162/ 190/ 216/ 142/ 173/ 149/ 116/ 146/ 88/ 366/ 135/

62.6 59.0 68.9 59.2 63.3 62.8 54.4 56.9 62.0 57.5 63.3 71.6 68.5
Strongly 2947/ 265/ 211/ 315/ 265/ 211/ 295/ 219/ 179/ 233/ 124/ 459/ 171/
Agree + 89.7 89.8 89.8 98.1 7.7 93.4 92.8 83.6 95.7 91.7 89.2 89.8 86.8
Agree
Disagree | 291/ 25/ 22/ 5/ 69/ 15/ 19/ 31/ 6/ 18/ 13/ 47/ 21/

8.9 8.5 9.4 1.6 20.2 6.6 6.0 11.8 3.2 7.1 9.4 9.2 10.7
Strongly 48/ 5/ 2/ 1/ 7/ o/ 4/ 12/ 2/ 3/ 2/ 5/ 5/
Disagree | 1.5 1.7 0.9 0.3 2.1 0 1.3 4.6 1.1 1.2 14 1.0 2.5
Sample 3286 295 235 321 341 226 318 262 187 254 139 511 197
Size
Mean 3.15 3.19 3.10 3.37 2.90 3.24 3.30 3.06 3.18 3.25 3.14 3.07 3.03
Standard | 0.63 0.65 0.57 0.53 0.65 0.56 0.64 0.75 0.58 0.63 0.63 0.56 0.63

Deviation

15




To what extent did the services that support the Curriculum, Instruction, and Assessment
Standard assist in improving instruction or job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 723/ 65/ 35/ 92/ 45/ 59/ 85/ 59/ 50/ 83/ 29/ 86/ 35/
ly 21.4 215 14.6 28.1 12.8 25.0 25.8 21.9 26.0 32.1 20.6 16.4 17.3
Moderate | 1817/ 182/ 132/ 195/ 174/ 126/ 167/ 126/ 100/ 122/ 82/ 293/ 118/
ly 53.8 60.1 55.0 59.5 49.4 53.4 50.6 46.7 52.1 47.1 58.2 55.8 58.4
Extensive | 2540/ | 247/ 167/ 287/ 219/ 185/ 252/ 185/ 150/ 205/ 111/ 379/ 153/
ly + 75.2 81.5 69.6 87.5 62.2 78.4 76.4 68.5 78.1 79.2 78.7 72.2 75.7
Moderate
ly
Slightly 703/ 48/ 64/ 36/ 112/ 43/ 68/ 65/ 34/ 41/ 26/ 127/ 39/
20.8 15.8 26.7 11.0 31.8 18.2 20.6 24.1 17.7 15.8 18.4 24.2 19.3
Not at all | 135/ 8/ 9/ 5/ 21/ 8/ 10/ 20/ 8/ 13/ 4/ 19/ 10/
4.0 2.6 3.8 15 6.0 34 3.0 7.4 4.2 5.0 2.8 3.6 5.0
Sample 3378 303 240 328 352 236 330 270 192 259 141 525 202
Size
Mean 2.93 3.00 2.80 3.14 2.69 3.00 2.99 2.83 3.00 3.06 2.96 2.85 2.88
Standard | 0.76 0.69 0.73 0.66 0.77 0.76 0.77 0.85 0.78 0.82 0.71 0.73 0.74

Deviation
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To what extent did the services that support the Curriculum, Instruction, and Assessment
Standard assist in improving student achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 605/ 47/ 27/ 71/ 34/ 48/ 83/ 51/ 43/ 68/ 27/ 80/ 26/
ly 17.9 155 11.3 21.7 9.7 20.3 25.2 18.9 22.4 26.3 19.2 15.2 12.9
Moderate | 1849/ 187/ 132/ 211/ 169/ 131/ 168/ 126/ 106/ 127/ 83/ 283/ 126/
ly 54.7 61.7 55.0 64.3 48.0 55.5 50.9 46.7 55.2 49.0 58.9 53.9 62.4
Extensive | 2454/ | 234/ 159/ 282/ 203/ 179/ 251/ 177/ 149/ 195/ 110/ 363/ 152/
ly + 72.6 77.3 66.3 86.0 57.7 75.8 76.1 65.6 77.6 75.3 78.0 69.1 75.2
Moderate
ly
Slightly 752/ 56/ 64/ 41/ 124/ 48/ 66/ 68/ 35/ 50/ 27/ 135/ 38/
22.3 18.5 26.7 125 35.2 20.3 20.0 25.2 18.2 19.3 19.2 25.7 18.8
Not at all | 172/ 13/ 17/ 5/ 25/ 9/ 13/ 25/ 8/ 14/ 4/ 27/ 12/
51 4.3 7.1 1.5 7.1 3.8 3.9 9.3 4.2 54 2.8 51 5.9
Sample 3378 303 240 328 352 236 330 270 192 259 141 525 202
Size
Mean 2.85 2.88 2.70 3.06 2.60 2.92 2.97 2.75 2.96 2.96 2.94 2.79 2.82
Standard | 0.76 0.71 0.76 0.63 0.76 0.75 0.78 0.87 0.76 0.82 0.70 0.76 0.72

Deviation

17




Diverse Learner Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate in AEA services that support the Diverse Learning standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Frequentl | 763/ 60/ 53/ 60/ 66/ 52/ 98/ 61/ 53/ 74/ 35/ 109/ 42/
y 19.5 15.6 19.0 16.2 16.6 19.2 24.1 19.1 24.3 25.6 227 18.4 18.2
Moderate | 1105/ 111/ 73/ 108/ 128/ 78/ 112/ 82/ 59/ 82/ 48/ 162/ 62/
ly 28.2 28.9 26.2 29.1 32.2 28.8 27.5 25.7 27.1 28.4 31.2 27.3 26.8
Seldom/ 1078/ | 98/ 90/ 104/ 109/ 73/ 97/ 91/ 55/ 84/ 43/ 160/ 74/
Occasion | 27.6 255 323 28.0 27.5 26.9 23.8 28.5 25.2 29.1 27.9 27.0 32.0
ally
Not at all | 532/ 54/ 45/ 47/ 54/ 35/ 48/ 46/ 29/ 27/ 18/ 97/ 32/
13.6 14.1 16.1 12.7 13.6 12.9 11.8 14.4 13.3 9.3 11.7 16.4 13.9
Does not | 435/ 61/ 18/ 52/ 40/ 33/ 52/ 39/ 22/ 22/ 10/ 65/ 21/
apply/Not | 11.1 15.9 6.5 14.0 10.1 12.2 12.8 12.2 10.1 7.6 6.5 11.0 9.1
arole in
my
school
Sample 3913 384 279 371 397 271 407 319 218 289 154 593 231
Size
Mean 2.60 2.55 251 2.57 2.58 2.62 2.73 2.56 2.69 2.76 2.69 2.54 2.54
Standard | 0.99 0.98 1.00 0.96 0.96 0.99 1.01 1.01 1.03 0.97 0.98 1.02 0.98
Deviation
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The services that support the Diverse Learning standard | receive from the AEA are of high
guality.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Strongly 787/ 80/ 48/ 91/ 49/ 49/ 106/ 53/ 63/ 85/ 41/ 98/ 24/
Agree 27.6 30.7 22.6 349 16.8 249 355 23.4 40.1 36.2 32.8 23.2 14.3
Agree 1699/ 159/ 127/ 160/ 190/ 124/ 159/ 136/ 75/ 120/ 70/ 271/ 108/

59.5 60.9 59.9 61.3 65.3 62.9 53.2 59.9 47.8 51.1 56.0 64.1 64.3
Strongly 2486/ 239/ 175/ 251/ 239/ 173/ 265/ 189/ 138/ 205/ 111/ 369/ 132/
Agree + 87.0 91.6 82.5 96.2 82.1 87.8 88.6 83.3 87.9 87.2 88.8 87.2 78.6
Agree
Disagree | 312/ 19/ 31/ 10/ 46/ 22/ 30/ 28/ 14/ 23/ 12/ 49/ 28/

10.9 7.3 14..6 3.8 15.8 11.2 10.0 12.3 8.9 9.8 9.6 11.6 16.7
Strongly 58/ 3/ 6/ o/ 6/ 2/ 4/ 10/ 5/ 7/ 2/ 5/ 8/
Disagree | 2.0 1.2 2.8 0 2.1 1.0 1.3 4.4 3.2 3.0 1.6 1.2 4.8
Sample 2856 261 212 261 291 197 299 227 157 235 125 423 168
Size
Mean 3.13 3.21 3.02 3.31 2.97 3.12 3.23 3.02 3.25 3.20 3.20 3.19 2.88
Standard | 0.67 0.62 0.70 0.54 0.64 0.62 0.68 0.73 0.75 0.73 0.67 0.62 0.70

Deviation
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To what extent did the services that support the Diverse Learning standard assist in improving

instruction or job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 664/ 53/ 43/ 75/ 44/ 49/ 83/ 50/ 48/ 79/ 30/ 91/ 19/
ly 225 19.7 19.9 27.6 14.5 24.1 27.0 21.4 28.7 32.9 23.6 21.1 10.7
Moderate | 1387/ 154/ 102/ 139/ 152/ 96/ 137/ 94/ 68/ 96/ 65/ 197/ 87/
ly 47.1 57.3 47.2 51.1 50.2 47.3 44.6 40.2 40.7 40.0 51.2 457 48.9
Extensive | 2051/ | 207/ 145/ 214/ 196/ 145/ 220/ 144/ 116/ 175/ 95/ 288/ 106/
ly + 69.6 77.0 67.1 78.7 64.7 71.4 71.7 61.5 69.5 72.9 74.8 66.8 59.6
Moderate
ly
Slightly 755/ 54/ 59/ 53/ 91/ 50/ 76/ 74/ 41/ 50/ 30/ 120/ 57/
25.6 20.1 27.3 195 30.0 24.6 24.8 31.6 24.6 20.8 23.6 27.8 32.0
Not at all | 141/ 8/ 12/ 5/ 16/ 8/ 11/ 16/ 10/ 15/ 2/ 23/ 15/
4.8 3.0 5.6 1.8 5.3 3.9 3.6 6.8 6.0 6.3 1.6 5.3 8.4
Sample 2947 269 216 272 303 203 307 234 167 240 127 431 178
Size
Mean 2.87 2.94 2.81 3.04 2.74 2.92 2.95 2.76 2.92 3.00 2.97 2.83 2.62
Standard | 0.81 0.72 0.81 0.74 0.77 0.80 0.81 0.87 0.88 0.89 0.73 0.82 0.79
Deviation
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To what extent did the services that support the Diverse Learning standard assist in improving

student achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 620/ 56/ 37/ 76/ 40/ 47/ 79/ 47/ 50/ 65/ 28/ 79/ 16/
ly 21.0 20.8 17.1 27.9 13.2 23.2 25.7 20.1 29.9 27.1 22.1 18.3 9.0
Moderate | 1432/ 146/ 105/ 147/ 154/ 100/ 140/ 98/ 67/ 109/ 70/ 204/ 92/
ly 48.6 54.3 48.6 54.0 50.8 49.3 45.6 41.9 40.1 454 55.1 47.3 51.7
Extensive | 2052/ | 202/ 142/ 223/ 194/ 147/ 219/ 145/ 117/ 174/ 98/ 283/ 108/
ly + 69.6 75.1 65.7 82.0 64.0 72.4 71.3 62.0 70.1 72.5 77.2 65.7 60.7
Moderate
ly
Slightly 743/ 55/ 61/ 43/ 89/ 49/ 79/ 71/ 40/ 53/ 26/ 122/ 55/
25.2 20.5 28.2 15.8 29.4 241 257 30.3 24.0 221 20.5 28.3 30.9
Not at all | 152/ 12/ 13/ 6/ 20/ 7/ 9/ 18/ 10/ 13/ 3/ 26/ 15/
5.2 4.5 6.0 2.2 6.6 35 2.9 7.7 6.0 5.4 2.4 6.0 8.4
Sample 2947 269 216 272 303 203 307 234 167 240 127 431 178
Size
Mean 2.86 291 2.77 3.08 2.71 2.92 2.94 2.74 2.94 2.94 2.97 2.78 2.61
Standard | 0.81 0.77 0.80 0.72 0.78 0.78 0.79 0.87 0.88 0.84 0.72 0.81 0.77
Deviation
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Multicultural, Gender-Fair Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate in AEA services that support the Multicultural, Gender-fair standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Frequentl | 164/ 17/ 10/ 14/ 9/ 8/ 17/ 14/ 18/ 19/ 8/ 24/ 6/
y 4.2 4.4 3.6 3.8 2.3 3.0 4.2 4.4 8.3 6.6 5.2 4.1 2.6
Regularly | 489/ 50/ 27/ 60/ 36/ 40/ 36/ 29/ 39/ 40/ 34/ 76/ 22/
125 13.0 9.7 16.2 9.1 14.8 8.9 9.1 17.9 13.8 22.1 12.8 9.5
Seldom/ 1324/ 135/ 102/ 140/ 127/ 106/ 113/ 90/ 77/ 102/ 59/ 192/ 81/
Occasion | 33.8 35.2 36.6 37.7 32.0 39.1 27.8 28.2 35.3 35.3 38.3 324 35.1
ally
Not at all | 1386/ 118/ 116/ 100/ 182/ 77/ 164/ 129/ 58/ 94/ 39/ 218/ 91/
354 30.7 41.6 27.0 45.8 28.4 40.3 40.4 26.6 325 25.3 36.8 39.4
Does not | 550/ 64/ 24/ 57/ 43/ 40/ 77/ 57/ 26/ 34/ 14/ 83/ 31/
apply/ 14.1 16.7 8.6 15.4 10.8 14.8 18.9 17.9 11.9 11.8 9.1 14.0 13.4
Not a role
in my
school
Sample 3913 384 279 371 397 271 407 319 218 289 154 593 231
Size
Mean 1.83 1.89 1.73 1.96 1.64 1.91 1.72 1.73 2.09 1.94 2.08 1.82 1.72
Standard | 0.85 0.85 0.80 0.83 0.77 0.80 0.86 0.86 0.94 0.91 0.87 0.86 0.78
Deviation
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The services that support the Multicultural, Gender-fair standard | receive from the AEA are of

high quality.
State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Strongly | 332/ 36/ 18/ 42/ 9/ 20/ 38/ 23/ 37/ 39/ 16/ 39/ 15/
Agree 17.7 18.7 13.5 20.4 5.6 13.8 24.7 18.0 29.1 25.7 16.8 13.9 14.9
Agree 1347/ | 140/ 99/ 157/ 116/ 114/ 107/ 88/ 81/ 93/ 71/ 209/ 72/
71.8 72.5 74.4 76.2 71.6 78.6 69.5 68.8 63.8 61.2 74.7 74.4 71.3
Strongly | 1679/ | 176/ 117/ 199/ 125/ 134/ 145/ 111/ 118/ 132/ 87/ 248/ 87/
Agree + 89.5 91.2 88.0 96.6 77.2 92.4 94.2 86.7 92.9 86.8 91.6 88.3 86.1
Agree
Disagree | 183/ 16/ 15/ 6/ 35/ 11/ 9/ 14/ 8/ 17/ 7/ 33/ 12/
9.8 8.3 11.3 2.9 21.6 7.6 5.8 10.9 6.3 11.2 7.4 11.7 11.9
Strongly | 15/ 1/ 1/ 1/ 2/ o/ o/ 3/ 1/ 3/ 1/ o/ 2/
Disagree | 0.8 0.5 0.8 0.5 1.2 0 0 2.3 0.8 2.0 1.1 0 2.0
Sample 1877 193 133 206 162 145 154 128 127 152 95 281 101
Size
Mean 3.06 3.09 3.01 3.17 2.81 3.06 3.19 3.01 3.21 3.11 3.07 3.02 2.99
Standard | 0.55 0.53 0.53 0.48 0.54 0.46 0.52 0.62 0.59 0.66 0.53 0.51 0.59
Deviation
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To what extent did the services that support the Multicultural, Gender-fair standard assist in
improving instruction or job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 214/ 21/ 12/ 23/ 5/ 13/ 23/ 18/ 23/ 26/ 11/ 31/ 8/
ly 10.8 10.3 8.6 10.8 2.9 8.4 13.9 135 17.2 16.2 10.9 10.6 7.3
Moderate | 933/ 99/ 66/ 121/ 74/ 72/ 71/ 48/ 60/ 64/ 59/ 140/ 59/
ly 47.1 48.8 47.5 56.5 42.8 46.8 42.8 36.1 44.8 39.8 58.4 47.8 54.1
Extensive | 1147/ 120/ 78/ 144/ 79/ 85/ 94/ 66/ 83/ 90/ 70/ 171/ 68/
ly + 57.9 59.1 56.1 67.3 457 55.2 56.6 49.6 61.9 55.9 69.3 58.4 62.4
Moderate
ly
Slightly 671/ 71/ 49/ 59/ 63/ 59/ 55/ 51/ 44/ 61/ 25/ 100/ 34/
33.9 35.0 35.3 27.6 36.4 38.3 33.1 38.4 32.8 379 24.8 341 31.2
Not at all | 162/ 12/ 12/ 11/ 31/ 10/ 17/ 16/ 7/ 10/ 6/ 22/ 8/
8.2 5.9 8.6 51 17.9 6.5 10.2 12.0 5.2 6.2 5.9 7.5 7.3
Sample 1980 203 139 214 173 154 166 133 134 161 101 293 109
Size
Mean 2.61 2.64 2.56 2.73 2.31 2.57 2.60 2.51 2.74 2.66 2.74 2.61 2.61
Standard | 0.79 0.75 0.77 0.72 0.80 0.74 0.85 0.88 0.808 0.82 0.73 0.78 0.73
Deviation
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To what extent did the services that support the Multicultural, Gender-fair standard assist in
improving student achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 8 9 10 11 12 13 14 15 16
Extensive | 192/ 18/ 7/ 21/ 5/ 7/ 20/ 18/ 22/ 26/ 11/ 31/ 6/
ly 9.7 8.9 5.0 9.8 2.9 4.6 12.1 135 16.4 16.2 10.9 10.6 55
Moderate | 926/ 97/ 68/ 119/ 70/ 77/ 71/ 46/ 60/ 64/ 56/ 137/ 61/
ly 46.8 47.8 48.9 55.6 40.5 50.0 42.8 34.6 44.8 39.8 55.5 46.8 56.0
Extensive | 1118/ 115/ 75/ 140/ 75/ 84/ 91/ 64/ 82/ 90/ 67/ 168/ 67/
ly + 56.5 56.7 65.4 43.4 54.5 54.8 48.1 61.2 55.9 66.3 57.3 61.5
Moderate
ly
Slightly 678/ 73/ 50/ 61/ 64/ 59/ 56/ 52/ 46/ 58/ 26/ 100/ 33/
34.2 36.0 36.0 28.5 37.0 38.3 33.7 39.1 34.3 36.0 25.7 34.1 30.3
Not at all | 184/ 15/ 14/ 13/ 34/ 11/ 19/ 17/ 6/ 13/ 8/ 25/ 9/
9.3 7.4 10.1 6.1 19.7 7.1 11.5 12.8 45 8.1 7.9 8.5 8.3
Sample 1980 203 139 214 173 154 166 133 134 161 101 293 109
Size
Mean 2.57 2.58 2.49 2.69 2.27 2.52 2.55 2.49 2.73 2.64 2.69 2.59 2.59
Standard | 0.79 0.76 0.75 0.73 0.81 0.70 0.85 0.88 0.79 0.85 0.77 0.79 0.72
Deviation
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Media Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate in AEA services that support the Media standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Frequentl | 1028/ 139/ 69/ 97/ 65/ 65/ 117/ 73/ 68/ 96/ 44/ 144/ 51/
y 26.3 36.2 24.7 26.2 16.4 24.0 28.8 22.9 31.2 33.2 28.6 24.3 221
Regularly | 1070/ 101/ 65/ 114/ 121/ 80/ 90/ 79/ 63/ 77/ 47/ 170/ 63/
27.3 26.3 23.3 30.7 30.5 29.5 22.1 24.8 28.9 26.6 30.5 28.7 27.3
Seldom/ 1009/ | 71/ 89/ 91/ 113/ 67/ 112/ 86/ 42/ 71/ 44/ 155/ 68/
Occasion | 25.8 18.5 319 245 28.5 247 275 27.0 19.3 24.6 28.6 26.1 29.4
ally
Not at all | 567/ 42/ 50/ 35/ 77/ 41/ 59/ 62/ 34/ 30/ 17/ 80/ 40/
14.5 10.9 17.9 9.4 19.4 15.1 14.5 19.4 15.6 10.4 11.0 13.5 17.3
Does not | 239/ 31/ 6/ 34/ 21/ 18/ 29/ 19/ 11/ 15/ 2/ 44/ 9/
apply/ 6.1 8.1 2.2 9.2 5.3 6.6 7.1 6.0 5.1 5.2 1.3 7.4 3.9
Not a role
in my
school
Sample 3913/ | 384 279 371 397 271 407 319 218 289 154 593 231
Size
Mean 2.70 2.95 2.56 2.81 2.46 2.67 2.70 2.54 2.80 2.87 2.78 2.69 2.56
Standard | 1.04 1.04 1.06 0.97 1.00 1.03 1.07 1.07 1.07 1.02 0.99 1.02 1.03
Deviation
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The services that support the Media standard | receive from the AEA are of high quality.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Strongly 1337/ 167/ 77/ 157/ 77/ 73/ 158/ 101/ 88/ 107/ 61/ 202/ 69/
Agree 44.1 54.6 35.2 53.0 26.4 35.3 50.8 43.0 52.1 46.3 45.9 44.4 38.8
Agree 1587/ 130/ 133/ 136/ 191/ 130/ 146/ 122/ 75/ 113/ 68/ 243/ 100/

52.3 42.5 60.7 46.0 65.4 62.8 47.0 51.9 44.4 48.9 51.1 53.4 56.2
Strongly 2924/ 297/ 210/ 293/ 268/ 203/ 304/ 223/ 163/ 220/ 129/ 445/ 169/
Agree + 96.4 97.1 95.9 99.0 91.8 98.1 97.7 94.9 96.4 95.2 97.0 97.8 94.9
Agree
Disagree | 95/ 8/ 8/ 3/ 23/ 4/ 6/ 11/ 5/ 10/ 2/ 6/ 9/

3.1 2.6 3.7 1.0 7.9 1.9 1.9 4.7 3.0 4.3 1.5 1.3 5.1
Strongly 13/ 1/ 1/ o/ 1/ o/ 1/ 1/ 1/ 1/ 2/ 4/ o/
Disagree | 0.4 0.3 0.5 0 0.3 0 0.3 0.4 0.6 0.4 1.5 0.9 0
Sample 3032 306 219 296 292 207 311 235 169 231 133 455 178
Size
Mean 3.40 3.51 3.31 3.52 3.18 3.33 3.48 3.37 3.48 3.41 3.41 3.41 3.33
Standard | 0.57 0.57 0.56 0.52 0.57 0.51 0.56 0.60 0.59 0.60 0.60 0.57 0.57
Deviation
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To what extent did the services that support the Media standard assist in improving instruction or
job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 1087/ 146/ 58/ 127/ 48/ 67/ 127/ 75/ 70/ 91/ 51/ 175/ 52/
ly 35.0 47.0 26.0 421 16.1 31.6 39.7 315 40.5 37.3 37.8 37.3 28.6
Moderate | 1455/ 140/ 112/ 136/ 178/ 106/ 133/ 106/ 80/ 101/ 63/ 204/ 96/
ly 46.8 45.0 50.2 45.0 59.5 50.0 41.6 445 46.2 41.4 46.7 43.5 52.8
Extensive | 2542/ | 286/ 170/ 263/ 226/ 173/ 260/ 181/ 150/ 192/ 114/ 379/ 148/
ly + 81.8 92.0 76.2 87.1 75.6 81.6 81.3 76.1 86.7 78.7 84.4 80.8 81.3
Moderate
ly
Slightly 501/ 23/ 47/ 34/ 64/ 35/ 53/ 47/ 19/ 49/ 19/ 79/ 32/
16.1 7.4 21.1 11.3 21.4 16.5 16.6 19.8 11.0 20.1 14.1 16.8 17.6
Not at all | 65/ 2/ 6/ 5/ 9/ 4/ 7/ 10/ 4/ 3/ 2/ 11/ 2/
2.1 0.6 2.7 1.7 3.0 1.9 2.2 4.2 2.3 1.2 1.5 2.4 1.1
Sample 3108 311 223 302 299 212 320 238 173 244 135 469 182
Size
Mean 3.15 3.38 3.00 3.27 2.89 3.11 3.19 3.03 3.25 3.15 3.21 3.16 3.09
Standard | 0.76 0.65 0.76 0.72 0.70 0.74 0.79 0.83 0.74 0.78 0.73 0.78 0.71
Deviation
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To what extent did the services that support the Media standard assist in improving student
achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 944/ 129/ 44/ 113/ 40/ 57/ 116/ 59/ 63/ 82/ 43/ 154/ 44/
ly 30.4 41.5 19.7 37.4 134 26.9 36.3 24.8 36.4 33.6 31.9 32.8 24.2
Moderate | 1517/ 146/ 110/ 150/ 173/ 115/ 129/ 111/ 86/ 102/ 73/ 224/ 98/
ly 48.8 47.0 49.3 497 57.9 54.3 40.3 46.6 497 41.8 54.1 47.8 53.9
Extensive | 2461/ | 275/ 154/ 263/ 213/ 172/ 245/ 170/ 149/ 184/ 116/ 378/ 142/
ly + 79.2 88.4 69.1 87.1 71.2 81.1 76.6 71.4 86.1 75.4 85.9 78.0
Moderate
ly
Slightly 554/ 33/ 57/ 32/ 74/ 34/ 65/ 55/ 19/ 54/ 17/ 76/ 38/
17.8 10.6 25.6 10.6 24.8 16.0 20.3 23.1 11.0 221 12.6 16.2 20.9
Not at all | 93/ 3/ 12/ 7/ 12/ 6/ 10/ 13/ 5/ 6/ 2/ 15/ 2/
3.0 1.0 5.4 2.3 4.0 2.8 3.1 55 2.9 25 1.5 3.2 1.1
Sample 3108 311 223 302 299 212 320 238 173 244 135 469 182
Size
Mean 3.07 3.29 2.83 3.22 2.81 3.05 3.10 2.91 3.20 3.07 3.10 3.01
Standard | 0.77 0.69 0.80 0.72 0.71 0.74 0.83 0.83 0.74 0.81 0.69 0.78 0.71
Deviation
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School Technology Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate AEA services that support the School Technology standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Frequentl | 629/ 77/ 38/ 49/ 41/ 65/ 84/ 35/ 43/ 62/ 22/ 85/ 28/
y 16.1 20.1 13.6 13.2 10.3 24.0 20.6 11.0 19.7 21.5 14.3 14.3 12.1
Regularly | 965/ 110/ 63/ 116/ 80/ 63/ 92/ 56/ 53/ 74/ 51/ 147/ 60/
24.7 28.7 22.6 31.3 20.2 23.3 22.6 17.6 24.3 25.6 33.1 24.8 26.0
Seldom/ 1169/ | 98/ 95/ 120/ 119/ 73/ 104/ 106/ 55/ 93/ 47/ 186/ 73/
Occasion | 29.9 25.5 341 32.4 30.0 26.9 25.6 33.2 25.2 32.2 30.5 31.4 31.6
ally
Not at all | 788/ 62/ 68/ 49/ 115/ 50/ 84/ 85/ 45/ 39/ 25/ 114/ 52/
20.1 16.2 24.4 13.2 29.0 18.5 20.6 26.7 20.6 135 16.2 19.2 225
Does not | 362/ 37/ 15/ 37/ 42/ 20/ 43/ 37/ 22/ 21/ 9/ 61/ 18/
apply/ 9.3 9.6 5.4 10.0 10.6 7.4 10.6 11.6 10.1 7.3 5.8 10.3 7.8
Not a role
in my
school
Sample 3913 384 279 371 397 271 407 319 218 289 154 593 231
Size
Mean 2.40 2.58 2.27 2.49 2.13 2.57 2.48 2.15 2.48 2.59 2.38 2.30
Standard | 1.02 1.02 1.00 0.92 1.00 1.08 1.08 0.99 1.07 1.00 0.95 0.99 0.98

Deviation
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The services that support the School Technology standard | receive from the AEA are of high

guality.
State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Strongly 912/ 113/ 56/ 113/ 38/ 66/ 112/ 63/ 64/ 81/ 42/ 131/ 33/
Agree 34.1 40.7 28.7 40.2 16.5 33.9 42.1 32.6 44.8 36.2 36.5 32.8 21.7
Agree 1585/ 153/ 120/ 160/ 165/ 119/ 141/ 115/ 68/ 128/ 69/ 245/ 102/
59.3 55.0 61.5 56.9 71.7 61.0 53.0 59.6 47.6 57.1 60.0 61.4 67.1
Strongly 2497/ 266/ 176/ 273/ 203/ 185/ 253/ 178/ 132/ 209/ 111/ 376/ 135/
Agree + 93.5 95.7 90.3 97.2 88.3 94.9 95.1 92.2 92.3 93.3 96.5 94.2 88.8
Agree
Disagree | 152/ 11/ 18/ 7/ 23/ 10/ 11/ 14/ 9/ 12/ 2/ 20/ 15/
5.7 4.0 9.2 25 10.0 5.1 4.1 7.3 6.3 5.4 1.7 5.0 9.9
Strongly 22/ 1/ 1/ 1/ 4/ o/ 2/ 1/ 2/ 3/ 2/ 3/ 2/
Disagree | 0.8 0.4 0.5 0.4 1.7 0 0.8 0.5 1.4 1.3 1.7 0.8 1.3
Sample 2671 278 195 281 230 195 266 193 143 224 115 399 152
Size
Mean 3.17 3.36 3.18 3.37 3.03 3.29 3.36 3.24 3.24 3.28 3.31 3.25 3.09
Standard | 0.60 0.58 0.61 0.55 0.58 0.56 0.60 0.60 0.67 0.63 0.60 0.58 0.60
Deviation
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To what extent did the services that support the School Technology standard assist in improving
instruction or job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 756/ 91/ 45/ 87/ 34/ 65/ 92/ 49/ 47/ 72/ 34/ 106/ 34/
ly 27.3 31.8 22.8 30.5 14.2 32.3 32.9 24.9 31.1 31.4 28.3 254 21.1
Moderate | 1331/ 143/ 96/ 158/ 116/ 91/ 129/ 93/ 69/ 96/ 58/ 198/ 84/
ly 48.1 50.0 48.7 55.4 48.3 45.3 46.1 47.2 457 41.9 48.3 47.4 52.2
Extensive | 2087/ | 234/ 141/ 245/ 150/ 156/ 221/ 142/ 116/ 168/ 92/ 304/ 118/
ly + 75.5 81.8 71.6 86.0 62.5 77.6 78.9 72.1 76.8 73.4 76.7 72.7 73.3
Moderate
ly
Slightly 594/ 46/ 52/ 35/ 75/ 41/ 50/ 51/ 27/ 56/ 25/ 100/ 36/
215 16.1 26.4 12.3 31.3 20.4 17.9 25.9 17.9 245 20.8 23.9 22.4
Not at all | 84/ 6/ 4/ 5/ 15/ 4/ 9/ 4/ 8/ 5/ 3/ 14/ 7/
3.0 2.1 2.0 1.8 6.3 2.0 3.2 2.0 53 2.2 25 3.4 4.4
Sample 2765 286 197 285 240 201 280 197 151 229 120 418 161
Size
Mean 3.00 3.12 2.92 3.15 2.70 3.08 3.09 2.95 3.03 3.03 3.03 2.95 2.90
Standard | 0.78 0.74 0.76 0.69 0.79 0.78 0.79 0.77 0.84 0.81 0.77 0.79 0.78
Deviation
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To what extent did the services that support the School Technology standard assist in improving
student achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Extensive | 657/ 81/ 36/ 77/ 30/ 60/ 81/ 40/ 41/ 66/ 29/ 93/ 23/

ly 23.8 28.3 18.3 27.0 125 29.9 28.9 20.3 27.2 28.8 24.2 22.3 14.3

Moderate | 1355/ 141/ 96/ 159/ 118/ 94/ 128/ 91/ 77/ 94/ 60/ 204/ 93/

ly 49.0 49.3 48.7 55.8 49.2 46.8 457 46.2 51.0 41.1 50.0 48.8 57.8

Extensive | 2012/ | 222/ 132/ 236/ 148/ 154/ 209/ 131/ 118/ 160/ 89/ 297/ 116/

ly + 72.8 77.6 67.0 82.8 61.7 76.6 74.6 66.5 78.1 69.9 74.2 71.1 72.0

Moderate

ly

Slightly 625/ 55/ 55/ 43/ 78/ 39/ 58/ 56/ 23/ 57/ 24/ 100/ 37/
22.6 19.2 27.9 15.1 325 19.4 20.7 28.4 15.2 249 20.0 23.9 23.0

Not at all | 128/ 9/ 10/ 6/ 14/ 8/ 13/ 10/ 10/ 12/ 7/ 21/ 8/
4.6 3.2 5.1 2.1 5.8 4.0 4.6 51 6.6 5.2 5.8 5.0 5.0

Sample 2765 286 197 285 240 201 280 197 151 229 120 418 161
Size

Mean 2.92 3.03 2.80 3.08 2.68 3.02 2.99 2.82 2.99 2.93 2.93 2.88 2.81

Standard | 0.80 0.78 0.79 0.71 0.77 0.81 0.83 0.81 0.83 0.86 0.82 0.81 0.73
Deviation
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Leadership Services

During the 2002-2003 school year, how often did you or the students you serve receive or
participate in AEA services that support the Leadership standard?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Frequentl | 303/ 24/ 22/ 30/ 21/ 30/ 38/ 16/ 21/ 33/ 15/ 43/ 10/
y 7.7 6.3 7.9 8.1 5.3 11.1 9.3 50 9.6 11.4 9.7 7.3 4.3
Regularly | 646/ 54/ 50/ 59/ 55/ 52/ 53/ 43/ 40/ 54/ 40/ 105/ 41/
16.5 14.1 17.9 15.9 13.9 19.2 13.0 135 18.4 18.7 26.0 17.7 17.8
Seldom/ 948/ 102/ 80/ 83/ 102/ 63/ 83/ 63/ 59/ 61/ 40/ 153/ 59/
Occasion | 24.2 26.6 28.7 22.4 25.7 23.3 20.4 19.8 27.1 211 26.0 25.8 255
ally
Not atall | 1277/ 113/ 97/ 111/ 144/ 73/ 145/ 119/ 65/ 88/ 43/ 192/ 87/
32.6 29.4 34.8 29.9 36.3 26.9 35.6 37.3 29.8 30.5 27.9 324 37.7
Does not | 739/ 91/ 30/ 88/ 75/ 53/ 88/ 78/ 33/ 53/ 16/ 100/ 34/
apply/Not | 18.9 23.7 10.8 23.7 18.9 19.6 21.6 24.5 15.1 18.3 10.4 16.9 14.7
arole in
my
school
Sample 3913 384 279 371 397 271 407 319 218 289 154 593 231
Size
Mean 1.99 1.96 1.99 2.03 1.85 2.18 1.95 1.82 2.09 2.14 2.20 2.00 1.87
Standard | 0.99 0.95 0.97 1.01 0.93 1.05 1.05 0.95 1.01 1.07 1.00 0.98 0.92

Deviation
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The services that support the Leadership standard | receive from the AEA are of high quality.

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16

Strongly 453/ 34/ 29/ 53/ 22/ 45/ 56/ 32/ 40/ 44/ 23/ 61/ 14/
Agree 249 20.4 19.6 31.6 12.6 324 335 26.5 34.8 31.0 25.3 21.3 13.6
Agree 1186/ 118/ 101/ 110/ 111/ 88/ 94/ 76/ 64/ 90/ 59/ 202/ 73/

65.1 70.7 68.2 65.5 63.8 63.3 56.3 62.8 55.7 63.4 64.8 70.6 70.9
Strongly 1639/ 152/ 130/ 163/ 133/ 133/ 150/ 108/ 104/ 134/ 82/ 263/ 87/
Agree + 90.0 91.0 87.8 97.0 76.4 95.7 89.8 89.3 90.4 94.4 90.1 92.0 84.5
Agree
Disagree | 161/ 14/ 17/ 5/ 37/ 6/ 15/ 9/ 10/ 8/ 6/ 19/ 15/

8.8 8.4 11.5 3.0 21.3 4.3 9.0 7.4 8.7 5.6 6.6 6.6 14.6
Strongly 21/ 1/ 1/ o/ 4/ o/ 2/ 4/ 1/ o/ 3/ 4/ 1/
Disagree | 1.2 0.6 0.7 0 2.3 0 1.2 33 0.9 0 33 1.4 1.0
Sample 1821 167 148 168 174 139 167 121 115 142 91 286 103
Size
Mean 3.14 3.11 3.07 3.29 2.87 3.18 3.22 3.12 3.24 3.25 3.12 3.12 2.97
Standard | 0.60 0.55 0.58 0.51 0.64 0.54 0.65 0.68 0.64 0.55 0.66 0.57 0.57
Deviation
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To what extent did the services that support the Leadership standard assist in improving
instruction or job-related practices?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA
1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 391/ 31/ 26/ 40/ 20/ 41/ 46/ 26/ 32/ 43/ 21/ 55/ 10/
ly 20.6 17.2 17.1 23.3 11.2 28.3 26.4 21.3 26.7 29.1 22.1 18.3 9.1
Moderate | 936/ 92/ 79/ 94/ 82/ 72/ 71/ 57/ 57/ 68/ 49/ 152/ 63/
ly 49.3 51.1 52.0 54.7 46.1 497 40.8 46.7 47.5 46.0 51.6 50.5 57.3
Extensive | 1327/ 123/ 105/ 134/ 102/ 113/ 117/ 83/ 89/ 111/ 70/ 207/ 73/
ly + 70.0 68.3 69.1 77.9 57.3 77.9 67.2 68.0 74.2 75.0 73.7 68.8 66.4
Moderate
ly
Slightly 463/ 47/ 37/ 34/ 55/ 27/ 47/ 33/ 24/ 31/ 18/ 77/ 33/
24 .4 26.1 24.3 19.8 30.9 18.6 27.0 27.1 20.0 21.0 19.0 25.6 30.0
Not at all | 107/ 10/ 10/ 4/ 21/ 5/ 10/ 6/ 7/ 6/ 7/ 17/ 4/
5.6 5.6 6.6 2.3 11.8 3.5 5.8 4.9 5.8 4.1 7.4 57 3.6
Sample 1897 180 152 172 178 145 174 122 120 148 95 301 110
Size
Mean 2.85 2.80 2.80 2.99 2.57 3.03 2.88 2.84 2.95 3.00 2.88 2.81 2.72
Standard | 0.81 0.79 0.80 0.73 0.84 0.78 0.87 0.81 0.84 0.82 0.84 0.79 0.68
Deviation
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To what extent did the services that support the Leadership standard assist in improving student
achievement?

State AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA AEA

1 267 4 8 9 10 11 12 13 14 15 16
Extensive | 320/ 22/ 17/ 33/ 15/ 31/ 39/ 23/ 25/ 39/ 19/ 48/ 9/
ly 16.9 12.2 11.2 19.2 8.4 21.4 22.4 18.9 20.8 26.4 20.0 16.0 8.2
Moderate | 941/ 90/ 78/ 97/ 80/ 74/ 78/ 58/ 62/ 66/ 45/ 152/ 61/
ly 49.6 50.0 51.3 56.4 449 51.0 44.8 475 51.7 44.6 47.4 50.5 55.5
Extensive | 1261/ 112/ 95/ 130/ 95/ 105/ 117/ 81/ 87/ 105/ 64/ 200/ 70/
ly + 66.5 62.2 62.5 75.6 53.4 72.4 67.2 66.4 72.5 70.9 67.4 66.4 63.6
Moderate
ly

Slightly 499/ 54/ 42/ 38/ 57/ 35/ 45/ 32/ 26/ 32/ 22/ 83/ 33/
26.3 30.0 27.6 22.1 32.0 24.1 25.9 26.2 21.7 21.6 23.2 27.6 30.0

Not at all | 137/ 14/ 15/ 4/ 26/ 5/ 12/ 9/ 7/ 11/ 9/ 18/ 7/
7.2 7.8 9.9 2.3 14.6 35 6.9 7.4 5.8 7.4 9.5 6.0 6.4

Sample 1897 180 152 172 178 145 174 122 120 148 95 301 110

Size

Mean 2.76 2.67 2.64 2.92 2.47 2.90 2.83 2.78 2.88 2.90 2.78 2.76 2.65

Standard | 0.81 0.79 0.81 0.71 0.84 0.77 0.86 0.84 0.81 0.88 0.88 0.79 0.72
Deviation
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Comparisons across standards

Services that support the given standard are of high quality.

AEA SCP PD CIA DL MCGF ST
1 % SA & A 91.5 93.6 89.8 91.6 91.2 97.1 95.7 91.0
Mean 3.19 3.23 3.19 3.21 3.09 3.51 3.36 3.11
267 % SA & A 87.0 87.5 89.8 82.5 88.0 95.9 90.3 87.8
Mean 3.06 3.09 3.10 3.02 3.01 3.31 3.18 3.07
4 % SA & A 97.0 98.0 98.1 96.2 96.6 99.0 97.2 97.0
Mean 3.38 3.43 3.37 3.31 3.17 3.52 3.37 3.29
8 % SA & A 79.9 78.5 7.7 82.1 17.2 91.8 88.3 76.4
Mean 2.88 2.89 2.90 2.97 2.81 3.18 3.03 2.87
e % SA & A 93.4 92.3 93.4 87.8 92.4 98.1 94.9 95.7
Mean 3.19 3.29 3.24 3.12 3.06 3.33 3.29 3.18
10 % SA & A 91.5 92.1 92.8 88.6 94.2 97.7 95.1 89.8
Mean 3.21 3.30 3.30 3.23 3.19 3.48 3.36 3.22
11 % SA & A 84.1 86.1 83.6 83.3 86.7 94.9 92.2 89.3
Mean 3.08 3.14 3.06 3.02 3.01 3.37 3.24 3.12
12 % SA & A 92.8 94.5 95.7 87.9 92.9 96.4 92.3 90.4
Mean 3.33 3.35 3.18 3.25 3.21 3.48 3.24 3.24
13 % SA & A 92.8 87.2 91.7 87.2 86.8 95.2 93.3 94.4
Mean 3.28 3.21 3.25 3.20 3.11 3.41 3.28 3.25
% SA & A 89.5 88.7 89.2 88.8 91.6 97.0 96.5 90.1
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Services that support the given standard are of high quality.

AEA SCP PD CIA DL MCGF ST

14 % SA & A 89.5 88.7 89.2 88.8 91.6 97.0 96.5 90.1
% SA & A 893 8972 898 87202 88)3 948 9482 920
Mean 3.07 3.12 3.07 3.19 3.02 3.41 3.25 3.12

16 % SA & A 83.5 88.6 86.8 78.6 86.1 94.9 88.8 84.5
Mean 2.94 3.07 3.03 2.88 2.99 3.33 3.09 2.97
% SA & A 89.4 89.6 89.7 87.0 89.5 96.4 93.5 90.0
Mean 3.14 3.19 3.15 3.13 3.06 3.40 3.17 3.14
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Services that support a given standard assist in improving instruction or job-related practices.

AEA SCP PD CIA DL MCGF M ST L
1 % det & 75.0 80.4 81.5 77.0 59.1 92.0 81.8 68.3
Mo
Mean 2.90 3.04 3.00 2.94 2.64 3.38 3.12 2.80
267 % det & 67.7 74.8 69.6 67.1 56.1 76.2 71.6 69.1
Mo
Mean 2.78 2.90 2.80 2.81 2.56 3.00 2.92 2.80
4 % Faxt & 86.4 90.1 87.5 78.7 67.3 87.1 86.0 77.9
Mo
Mean 3.11 3.23 3.14 3.04 2.73 3.27 3.15 2.99
8 % lilxt & 61.9 62.5 62.2 64.7 45.7 75.6 62.5 57.3
Mo
Mean 2.65 2.69 2.74 2.31 2.89 2.70 2.57
o] % det & 75.6 82.6 78.4 71.4 55.2 81.6 77.6 77.9
Mo
Mean 2.97 3.13 3.00 2.92 2.57 3.11 3.08 3.03
10 % lilxt & 73.5 81.3 76.4 71.7 56.6 81.3 78.9 67.2
Mo
Mean 2.89 3.12 2.99 2.95 2.60 3.19 3.09 2.88
11 % Faxt & 65.5 73.2 68.5 61.5 49.6 76.1 72.1 68.0
Mo
Mean 2.76 2.95 2.83 2.76 2.51 3.03 2.95 2.84
12 % lilxt & 80.6 85.6 78.1 69.5 61.9 86.7 76.8 74.2
Mo
Mean 3.04 3.16 3.00 2.92 2.74 3.25 3.03 2.95
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Services that support a given standard assist in improving instruction or job-related practices.

AEA SCP PD CIA DL MCGF M ST L
13 % EdXt & 77.5 80.0 79.2 72.9 55.9 78.7 73.4 75.0
Mo
Mean 3.04 3.13 3.06 3.00 2.66 3.15 3.03 3.00
14 % Iilxt & 79.7 78.0 78.7 74.8 69.3 84.4 76.7 73.7
Mo
Mean 2.97 2.99 2.96 2.97 2.74 3.21 3.03 2.88
15 % %Xt & 74.5 77.2 12.2 66.8 58.4 80.8 2.7 68.8
Mo
Mean 2.88 2.95 2.85 2.83 2.61 3.16 2.95 2.81
16 % det & 64.3 75.6 75.7 59.6 62.4 81.3 73.3 66.4
Mo
Mean 2.69 2.91 2.88 2.62 2.61 3.09 2.90 2.72
State % EdXt & 73.4 78.1 75.2 69.6 57.9 81.8 75.5 70.0
Mo
Mean 2.88 3.01 2.93 2.87 2.61 3.15 3.00 2.85
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Services that support a given standard assist in improving student achievement.

AEA SCP PD CIA DL MCGF M ST
1 % det & 71.4 76.7 77.3 75.1 56.7 88.4 77.6 62.2
Mo
Mean 2.83 2.90 2.88 2.91 2.58 3.29 3.03 2.67
267 % lilxt & 65.6 65.9 66.3 65.7 54.0 69.1 67.0 62.5
Mo
Mean 2.70 2.71 2.70 2.77 2.49 2.83 2.80 2.64
4 % Faxt & 82.8 85.2 86.0 82.0 65.4 87.1 82.8 75.6
Mo
Mean 30.4 3.08 3.06 3.08 2.69 3.22 3.08 2.92
8 % lilxt & 56.0 54.3 57.7 64.0 43.4 71.2 61.7 53.4
Mo
Mean 2.57 2.54 2.60 2.71 2.27 2.68 2.47
o] % det & 73.6 77.1 75.8 72.4 545 81.1 76.6 72.4
Mo
Mean 2.90 2.98 2.92 2.92 2.52 3.05 3.02 2.90
10 % Iilxt & 68.4 77.4 76.1 71.3 54.8 76.6 74.6 67.2
Mo
Mean 2.80 2.94 2.97 2.94 2.55 3.10 2.99 2.83
11 % Faxt & 61.9 65.2 65.6 62.0 48.1 71.4 66.5 66.4
Mo
Mean 2.71 2.78 2.75 2.74 2.49 2.91 2.82 2.78
12 % lilxt & 76.5 78.2 77.6 70.1 61.2 86.1 78.1 72.5
Mo
2.97 3.01 2.96 2.73 3.20 2.99 2.88
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Services that support a given standard assist in improving student achievement.

AEA SCP PD CIA DL MCGF M ST
13 % EdXt & 74.9 74.9 75.3 72.5 55.9 75.4 69.9 70.9
Mo
Mean 2.96 2.97 2.96 2.64 3.07 2.93 2.90
14 % lilxt & 76.2 73.3 78.0 77.2 66.3 85.9 74.2 67.4
Mo
Mean 2.90 2.89 2.94 2.97 2.69 3.16 2.93 2.78
15 % Iilxt & 69.0 70.3 69.1 65.7 57.3 80.6 71.1 66.4
Mo
Mean 2.79 2.83 2.79 2.78 2.59 2.88 2.76
16 % det & 62.4 68.1 75.2 60.7 61.5 78.0 72.0 63.6
Mo
Mean 2.65 2.77 2.82 2.61 2.59 3.01 2.81 2.65
State % EdXt & 69.4 72.0 72.6 69.6 56.5 79.2 72.8 66.5
Mo
Mean 2.81 2.86 2.85 2.86 2.57 3.07 2.92 2.76
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